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W A N T E D 

 

OMBUDSMAN VOLUNTEERS  
 

SPRING CLASS 
 

WHO?    Dedicated volunteers interested in advocating and     
protecting the rights for the elderly in nursing and 
assisted living homes. 

 
WHY?    The OMBUDSMAN for Long-Term Care program is   

in need of Certified Ombudsman Volunteers to make 
regular visits to assigned facilities and respond to 
complaints and concerns of the residents and their 
families. 

 
WHAT?  A 36-hour training course leading to becoming a State 

Certified  Ombudsman. 
     
For more information, and schedule of classes, call Jackie 
Woods, Ombudsman Program Director 

 
(831) 655-7560 Monterey or 800-510-2020 

 
 

 
 

     


